Fanvil

Cannot connect the phone
when off-hook

Version: V1.0
Release Date: 3™, ,Nov,2021



Fanvil

Contents

1. Introduction 1
L OVEBIVIBW .ttt ettt ettt e ettt e e s e abe et e e e mbaeeesenbeeeeeambaeeesennee 1
A VoY oY [To=1 o] (<3N ' o Yo I PO USRI 1
O T - 1= =] - 10 o [ =Y o1 DSOS SRRUPTI 1

2. Problem analysis 2

3. Solution 3




Fanvil

1. Introduction

1.1. Overview

After the phone rings, the called party picks up the phone to answer the call, and there is
no voice. At this time, the called phone enters the talking state and starts timing, and the

calling phone is still ringing the ring back tone.

1.2. Applicable model

Applicable to all phone models of Fanvil.

1.3. Target audience

This document is for all customers who have encountered this problem.
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2. Problem analysis

After the called phone is off-hook, a 200 OK packet will be returned to the calling party.
The response message of the location phone will be sent to the address contained in the
VIA field in the request message. In some SIP messages that are deployed on the internal
network, but are mapped to the public network through NAT, the VIA field carries the
address of the private network. As a result, when our phone responds to the message, it

cannot be delivered to the opposite end correctly.
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3. Solution

In the phone configuration, enable the "Strict proxy" (Chinese "compatible special server")
function. The phone's response message will not be sent to the address in VIA, but directly
to the address value in the SIP Contact field.

How to turn on the phone "compatible with the special server":

Enter the phone WEB management page and click "Line"-"Advanced Settings"-check
"Configure compatible special server"-click submit at the bottom of the page, as shown in

the figure below

¥ System

User Agent: e Specific Server Type: COM N v
et SIP Version [RFCaz61 v | @ Anenymous Call Standard: [Nore +| @
Local Port: 17506077\ (7] Ring Type: [Default  ~| @
Enable user=phone: O e Use Tel Call: 0@
Auto TCP: 0@ Enable PRACK: 0e
Enable Rport: (2]
» Phone settings
DNS Mode: A v @ Enable Long Contact: 0@
Phonebook Enable Strict Proxy: @ 1 Convert URL: Q
ﬁ;;’_ﬂg:‘”te iniRisplay 0@ Enable GRUU: 0o
Call logs Sync Clock Time: 0@ Enable Use Inactive Hold: @]
) Caller ID Header: [PALRPIDF v] @ i henE g
Function Key
Enable Feature Sync: e Enable SCA: 0@
TLS Version: \W‘ (7] uaCSTA Number: [
Applicaion Enable Preview: (] Preview Mode: ‘@‘
Enable Click To Talk: O Enable ChangePort:
¥ Security VQ Name: ] VQ Server: [ |
VQ Server Port: i50607] VQ Http/Https server:
3 Device Log Flash Mode: \?\ARE\ Flash Info Content-Type: \7\
Flash Info Content-Body: \77\ Server Expire: (7]
Unregister On Boot: ] Enable MAC Header: O
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